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To

The Chief GeneralMonogers

All T elecofil Circles/Metro Districts

doted tO.z.?OLz

5ub: Telecom Consumer Protection Regulotions,?Ot?-clorif icotion regarding

TRAI hos issu ed the following clorif ications on certoin gueries roised by BSNL regording

Telecom Consumer Protection Regulati on,2Ot2

s l
no

Query Clorif icqtion from TRAI

1. In the regulotion o Plon voucher is to be issued

for subscription to toriff plon which sholl hove

some initiql volidity f or the general plan. As the

top up voucher connot hove ony volidity, how

the volidity of the obove plon under general

cotegory con be extended beyond initial

volidity.

Whenever o customer is

required to extend the voliditY

period of his subscribed plon he hqs

to octivote a plon voucher ovoilqble

in the morket. fn cose the some Plon
is not ovailoble under ony of the plon

voucher on offer, he hos to octivote

ony of the plon voucher on of f er .

This moy result in chonge of Plon.

?. As per the existing guidelines issued by TRAI

the lifetime customer hove to meet the criteria

of minimum recho?ge condition of < ?OO/-

tfffftin-Si,nonths to remoin octive. Wheth er the

some minimum recharge condition sholl be

cpplicoble to thelif e time customers under the

revised guidelines issued os mentioned obove.

The minimum recharge condition

appf icoble f or life time customers,

if any, will not be aff ected by the

provisions of the consumers

Protections regulqtions , ?Ot? as

these regulotions do not contoin ony

provisions reloting to minimum

rechorge condition applicoble for

life time customers.



3. Whether qny minimum recharge criteriq or

usoge criterio con be fixed for the generol

customers to remqin octive in the network

The consumers Protection
regulations 2012 do not contoin ony
provisions reloting to minimum
recharge criteria or usqge criterio

4. A Plon voucher does not provide ony monetory
vqfue qs per the TRAf guidelines. ft moy be

clqrif ied whether f ree usage ( for
Voice/VideolSMS/Doto etc) con be offered in

the plon voucher.

Free usoge in terms of minutes/ MB
/number of SMS(for voice, 5M5,

VAS etc) con be off ered in the plon

voucher
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Copy to:

1. P6M(E9)/GM(Eg T)/GM(EB rr)/C.M ('DMA/WiMAX)/GM (VA')/GM(NW o-cM) &
6.M(sAM-cM) BSNLCO.

2. 6.M(Nodql Centers), 6SM/CDMA.
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